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Overview  

We created this GDPR sec;on on our website to go over what GDPR means for you and the 
steps we’ve taken to ensure the protec;on of your privacy 

The EU General Data Protec;on Regula;on (GDPR) which comes into effect on 25 May, 2018 
and places new obliga;ons on organisa;ons based in the EEA or which hold or process 
personally iden;fiable informa;on (PII) about EU residents. 

Our Commitment  

For the purpose of the processing personal data, Change Mentor Hub may engage data 
processors and/or, at its sole discre;on, hire other persons to perform certain func;ons on 
behalf of Change Mentor Hub. In such cases, Change Mentor Hub shall take necessary measures 
to ensure that such data is processed by the personal data processors in accordance with 
instruc;ons of Change Mentor Hub and applicable legisla;on. Change Mentor Hub shall also 
require the personal data processors to implement appropriate measures for the security of 
personal data. In such cases, Change Mentor Hub shall ensure that such persons will be subject 
to the non-disclosure obliga;on and will not be able to use this informa;on for any other 
purpose, except to the extent necessary to perform the func;ons assigned to them. 
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The General Data Protec;on Regula;on (GDPR) was enacted by the European Union to deepen 
and harmonise personal data protec;on regula;ons. Now in effect as of May 25, 2018, it is a 
comprehensive and clear set of guidelines that acknowledges that different “flavours” of 
personal data require different levels of protec;on.  
 
GDPR applies to all business irrespec;ve of the region or jurisdic;on, no ma^er where they are 
based, who collect and process personal data on EU residents. Non-EU companies have to 
appoint a GDPR representa;ve and will be liable for all fines and sanc;ons 
 
Some of the key requirements of the GDPR are: 

• Consent: Organisa;ons must get consent to collect personal data, with the level of 
consent varying according to the type of personal data being collected. 

• Data minimisa4on: Responding to years of gratuitous collec;on of personal data by 
apps, with no clear purpose in mind, the GDPR s;pulates that organisa;ons can only 
collect personal data that is clearly related to a well-defined business objec;ve. If an 
organisa;on gathers personal data for one purpose but then decides it wants to use it 
for another purposes (such as consumer profiling), that could be considered non-
compliance. 

• Individual rights: Another key feature of the GDPR is the very clear rights that it gives 
data subjects (i.e., the individuals whose personal data is being collected) to understand 
why their data is being collected and how it is being processed. They have the right to 
object, to correct—and they have the right to be erased/forgo^en. They also have the 
right to be no;fied (individually) if their personal data has been breached in a way that 
could endanger their freedoms and rights. 

Change Mentor Hub has comply to applicable legisla;on, regula;on, statute or order which may 
apply from ;me to ;me rela;ng to the collec;on, storage and use of Personal Informa;on 
including (without limita;on) the Privacy Act 1988(Cth), the Data Protec;on Act 1998, the 
European Union General Data Protec;on Regula;on May 25, 2018 the Privacy and Electronic 
Communica;ons (EC Direc;ve) Regula;ons 2003, the Data Protec;on (Processing of Sensi;ve 
Personal Data) Order 2000 and comparable laws, as the case may be in the applicable 
jurisdic;on, or any amendments and/or re-enactments thereof.  

GDPR Scope 

Passed in 2016, the new General Data Protec;on Regula;on (GDPR) is the most significant 
legisla;ve change in European data protec;on laws since the EU Data Protec;on Direc;ve 
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(Direc;ve 95/46/EC), introduced in 1995. The GDPR, which becomes enforceable on May 25, 
2018, seeks to strengthen the security and protec;on of personal data in the EU and serve as a 
single piece of legisla;on for all of the EU. It will replace the EU Data Protec;on Direc;ve and all 
the local laws rela;ng to it. 

We support the GDPR and will ensure all Change Mentor Hub services comply with the GDPR 
provisions. Not only is the GDPR an important step in protec;ng the fundamental right of 
privacy for European ci;zens, it also raises the bar for data protec;on, security and compliance 
in the industry so therefore Change Mentor Hub is commi^ed to abide by all Data protec;on 
regula;on 

Sub-Processors  
 
A current list of the companies Change Mentor Hub partners with to process data is available, 
you can contact us for that informa;on 

Web / Service Updates 
 
Our Website and services are being updated to help customers comply with the GDPR 
obliga;ons rela;ng to obtaining and recording consent. Consent check-boxes will be available 
upon request. Other technology designed to automated data access requests received from 
guests will be released.  

Privacy Policy  

We have updated our privacy policy to ensure it complies with our obliga;ons under the EU 
GDPR Regula;on. You can learn more regarding our collec;on and use of your personal 
informa;on on our privacy policy page. 

Data Security Policy  

Change Mentor Hub has always been commi^ed to ensuring we maintain our customers’ and 
their customers’ data as securely as possible. Details of our Data Security Policy consistent with 
our obliga;ons under the GDPR is available on our website terms and condi;on page. 

Communica4ons in Electronic Form 
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For contractual purposes, you (a) consent to receive communica;ons from Change Mentor Hub 
Limited in an electronic form via the email address you have submi^ed; and (b) agree that all 
Terms and condi;on, agreements, no;ces, disclosures, and other communica;ons that Change 
Mentor Hub Limited provides to you electronically sa;sfy any legal requirement that such 
communica;ons would sa;sfy if it were in wri;ng.   
The foregoing does not affect your non-waivable rights. 

You may opt out of such email by unsubscribing or sending  

an email to admin@changementorhub.com  

Complaint 
 
In the mean;me, if you wish to submit a data request under the GDPR, or have any addi;onal 
queries, please contact our Change Mentor Hub privacy officer at 

admin@changementorhub.com 
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